
  U.  S. SMALL BUSINESS ADMINISTRATION 
 

 

 

 

 

  

 

September 28, 2011 
 

 
(Presidential – Tropical Storm Irene – August 27-29, 2011) 

MASSACHUSETTS #12799 and 12800 (MA-00039) 

                       Deadlines: November 2, 2011 (Physical)  

                   June 5, 2012 (EI) 
 

MA Primary Counties:            Berkshire and Franklin; and, 
 

 for Economic Injury Only         

contiguous MA Counties #12800:  Hampden, Hampshire and Worcester; 
 

Contiguous CT County #12800: Litchfield; 

Contiguous NH County #12800: Cheshire; 

Contiguous NY Counties #12800: Columbia, Dutchess and Rensselaer; 

Contiguous VT Counties #12800: Bennington and Windham 
 

FEMA Teleregistration:  1-800-621-FEMA (3362) 
SBA Customer Service Center:   1-800-659-2955 (Mon.-Fri. 8:00 AM to 8:00 PM; Sat/Sun 9:00 AM to 5:30 PM, ET)   

  
 

Mailing Address:        

SBA – Disaster Assistance       

Processing and Disbursement Center      
14925 Kingsport Road       
Fort Worth, TX 76155                       
  

     
 

 

FEMA/SBA Disaster Recovery Centers  (DRCs) 
                                                          Open: Monday-Friday; 8:00 AM to 6:00 PM 
                Saturday; 9:00 AM to 2:00 PM 
 

Berkshire County 

Developers Finance Corp.  Bldg. Berkshire Athenaeum 

430 Main Street (Pittsfield’s Public Library) 

Williamstown MA 01267 1 Wendell Avenue 

 Pittsfield MA 01201 

 Closing Sat, Oct 1 at 2PM 
  

Franklin County 

Mohawk Trail Regional High School Green River Elementary School 

26 Ashfield Road 62 Meridian Street 

Shelburne Falls  MA 01370 Greenfield MA 01301 

 Closing Sat, Oct 1 at 2PM 

 


